Vi

Azadik,
Amrit Mahotsav

e Markelp!aée

Bid Number/gyelt s (Rs dan):
GEM/2024/B/5016305
Dated/feegies : 05-06-2024

Bid Document/ = e=m@s

Bid Details/fas faavor

Bid End Date/Time/Rs 9 8 & adi@/a# g

26-06-2024 19:00:00

Bid Opening Date/Time/E Gaa &r
arra /T

26-06-2024 19:30:00

Bid Offer Validity (From End Date)/R5 Ummer
dudr (dg A Hr alg q)

30 (Days)

Ministry/State Name/FareRI/Jsd & ATA

Ministry Of Finance

Department Name/Qsmer @ ata

Regional Rural Banks

Organisation Name/d31a & & d

Telangana Grameena Bank

Office Name/@aiera &l =T

Hyderabad

Total Quantity/ge #r=T

473

Item Category/#g et

ADB , HYD1, HYD2, JGTL, KMNR , MNCL , NRML , NZB

BOQ Title/d3y Mdw

Tender for Micro ATM Hand Held PoS Device

Minimum Average Annual Turnover of the
bidder (For 3 Years)/Qst & =ged# 3iad
aififes eI3neR (3 anf &)

50 Lakh (s)

OEM Average Turnover (Last 3 Years)/se
syl fadtar & 3 3R (a3 auf @)

300 Lakh (s)

Years of Past Experience Required for

same/similar service/3¢l/q#e a3t & AT | 3 year (s)
AT fera 3 & ad

MSE Exemption for Turnover/&izat & fau Ves
TATHS B T WT &

Startup Exemption for Turnover/ &3l & Ves

foT TIE3T A Fe WA &

Document required from seller/R%ar & #ra
AT SEIAS

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/fas faavor

Past Performance/fe1a uedia 80 %

Bid to RA enabled/fs & Ra¥ =frarsh afora frar | Yes

RA Qualification Rule H1-Highest Priced Bid Elimination
Type of Bid/fds & &R Two Packet Bid

Primary product category ADB

Time allowed for Technical Clarifications
during technical evaluation/dseihl FgAihad b |2 pays

R aaiid TiaRuT ¥ 3gAd T

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/scaid= gfa Total value wise evaluation

EMD Detail/3tad faaror

Advisory Bank/tsaissit de State Bank of India

EMD Amount/$Tasr Ifr 100000

ePBG Detail/siidish faaor

Advisory Bank/Tsarssiy & State Bank of India

ePBG Percentage(%)/3dids ufaerd (%) 5.00

Duration of ePBG required (Months)/$tidis &

62
3fara 3afd (Fe).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eI|g|bIe for exemption from EMD. Traders are excluded from the purview of this
Policy./st &Y 2rdf & SUASN FT & TTPD (98T B FATAT HeInt & forw fas & Wy du Fafdia grardst yegd & ©
THATHS FeIRT & 3T mﬁ%ﬁvﬁﬁﬁmam@m}ﬁ*ﬁvﬂmmmé@?@w%mahWmﬁ'q’ra?rsvshﬁra:
I W T T@N IR &

(b). EMD & Performance security should bg in favour of Beneficiary, wherever it is applicable./3Tas) 3R Turgar
SATAS TR, STl IE I Bl &, anandt & uay 7 gt arfeu]

Beneficiary/arsmaf :

General Manager (Admn)

Telangana Grameena Bank, 2-1-520, 2nd Floor, Vijayasri Sai Celestia, Street No 9, Shankermutt Road, New
Nallakunta, Hyderabad, 500044, Telangana

(T Chandra Sekhar)

2/14



Splitting/fasrsi

Bid splitting not applied/arelt fasTsa arey 7gr fmar aram,

MII Purchase Preference/taH3M$31ms @le adaar

MIl Purchase Preference/Ta3ns3ms @llg adradr Yes

MSE Purchase Preference/tauas @l adiadr

MSE Purchase Preference/Tauds @l aii¥dr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per MIl order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
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for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

10. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

Telangana Grameena Bank, 2-1-520, 2nd Floor, Vijayasri Sai Celestia, Street

13-06-2024 13:00:00 No 9, Shankermutt Road, New Nallakunta, Hyderabad, 500044, Telangana

ADB

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/harar: goft 1 3R Joft 2 & Tl 3Mgfdadt & 0 F 3T W7 W F fov 3maTF)

Technical Specifications/dam=lidr RARAFAr

I Specification Document ” View File ‘

I BOQ Detail Document ” View File ‘

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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Consignees/Reporting Officer/®cl/Ruiféar 31w and/ aar Quantity/#rar

Consignee
S.No.s. || Reporting/Officer/ . Delivery Days/fZchall &
- QRS /RafEr Address/adr Quantity/srar Roa
Koo

500044,#2-1-520, 2nd Floor,

. Vijayasri Sai Celestia, Street
1 N C Anish No.9, Nallakunta, Shankermutt
Road, Hyderabad

55 30

HYD1

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/Harer: 4ot 1 3R foft 2 & T 3ngfdadt F w0 3 3Rk wF RS F T 3MaIF)

Technical Specifications/dw:=lihr RAfRAEAT

| Specification Document || View File ‘

| BOQ Detail Document ” View File ‘

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@d/Ralféar 31@aHN and/ aar Quantity/arr

Consignee
S.No./. || Reporting/Officer/ . Delivery Days/fScliall &
- RS/ AT Address/adr Quantity/aArr R
HRFN

500044,#2-1-520, 2nd Floor,

. Vijayasri Sai Celestia, Street
1 N C Anish No.9, Nallakunta, Shankermutt
Road, Hyderabad

58 30

HYD2

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/Haer: Aot 1 3R Aot 2 & T 3Tgfdadt F 0 7 30T TT A F T 3MaTF)
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Technical Specifications/dw=ihr RfREAr

| Specification Document || View File ‘

| BOQ Detail Document

” View File ‘

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@R/Raiféar 31@xHH and/ a2 Quantity/ara

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/f2ellalt &
g RS/ Address/adr Quantity/arar o
31
500044,#2-1-520, 2nd Floor,
. Vijayasri Sai Celestia, Street
1 N C Anish No.9, Nallakunta, Shankermutt >9 30
Road, Hyderabad

JGTL

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/waar: goft 1 3R Joi 2 & T 3Tgfdedat & 7 37 36T wT WS F AU 3MaTF)

Technical Specifications/da=lihr RAfAEAT

| Specification Document || View File ‘

| BOQ Detail Document

” View File ‘

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rci/Raiféar 31@&H and/ aar Quantity/ara
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Consignee
S.No./n. || Reporting/Officer/ .
. DR /RO fEr Address/qadr Quantity/arar

AP

Delivery Days/Reliadl &
e

500044,#2-1-520, 2nd Floor,

. Vijayasri Sai Celestia, Street
1 N C Anish No.9, Nallakunta, Shankermutt
Road, Hyderabad

57 30

KMNR

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/waar: Joft 1 3R Ao 2 & T 3Tgfdeat & w7 F 36T wT WS F AT 3M9TF)

Technical Specifications/ds=lihr RAfAEAT

| Specification Document || View File ‘

| BOQ Detail Document ” View File ‘

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@l/Raiféar 31@&H and/ a2 Quantity/ara

Consignee
S.No.sp. || Reporting/Officer/ . Delivery Days/Rchadl &
4. QR /R fET Address/qdr Quantity/arr R
el

500044,#2-1-520, 2nd Floor,

. Vijayasri Sai Celestia, Street
1 N C Anish No.9, Nallakunta, Shankermutt
Road, Hyderabad

64 30

MNCL

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/Haer: 4oft 1 3R ot 2 & T 3Tgfdadt F 0 3 3R-AT TT A & T 3MaTF)

Technical Specifications/da=lid RAfAFAr

| Specification Document || View File ‘

| BOQ Detail Document || View File ‘
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Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@R/Ralféar 31@&HH and/ a2 Quantity/arar

Consignee
S.No./w. || Reporting/Officer/ . Delivery Days/fScliall &
4. QR /AT Address/ddr Quantity/arr Ra
iy

500044,#2-1-520, 2nd Floor,

. Vijayasri Sai Celestia, Street
1 N C Anish No.9, Nallakunta, Shankermutt
Road, Hyderabad

61 30

NRML

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/waar: goft 1 3R Joi 2 & T 3Tgfcdedat & w7 37 36T wE W F AU 3maTF)

Technical Specifications/dw=lih RARAEAT

| Specification Document || View File ‘

| BOQ Detail Document || View File ‘

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rc/Ralféar 31@&H and/ aar Quantity/ar

Consignee
S.No.s#. || Reporting/Officer/ . Delivery Days/Refiadl &
4. QRS /AT Address/adr Quantity/#rr Ra
ey

500044,#2-1-520, 2nd Floor,

. Vijayasri Sai Celestia, Street
1 N C Anish No.9, Nallakunta, Shankermutt
Road, Hyderabad

56 30

NZB
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(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Harer: 4ot 1 3R Soft 2 & T 3Tgfdadt F 0 3 3R WTF A F T 3MaIF)
Technical Specifications/da:lidhr RARATEAT

‘ Specification Document ” View File ‘

I BOQ Detail Document ” View File ‘

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rd/Ruiféar 31aRT and/ a1 Quantity/ar=T

Consignee
S.No./5. || Reporting/Officer/ . Delivery Days/Reiadl %
i RS/ AT Address/udr Quantity/#Arr Ry
i
500044,#2-1-520, 2nd Floor,
. Vijayasri Sai Celestia, Street
1 N C Anish No.9, Nallakunta, Shankermutt 63 30
Road, Hyderabad

Buyer Added Bid Specific Terms and Conditions/sr g s o8 Rz 6 fadw ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

1. ADB(Adilabad) - Saraswathi Bhavan, Besides BGR Garden,Near Gandhi Park, Adilabad - 504001 (55 Nos)
. 2. HYD1(Hyderabad-l) - H.No. 9-27/ 1, 1st Floor, Lalithnagar, Dilsukhnagar, Hyderabad - 500060 (58 Nos)
3. HYD2(Hyderabad-Il) - H.No. 2-1-520, 3rd Floor, Vijayasri Sai Celestia, Shakermutt Road, Nallakunta, Hyd
erabad - 500044(59 Nos) 4. JGTL(Jagtial) - H.No 3-6-92, 1st Floor, Oppst Bombay Cloth Showroom, Karimna
gar Road, Jagtial - 505327 (57 Nos)

5. KMNR(Karimnagar) - H.No 2-8-129, 1st Floor, Ward No 2, Besides Seven Hills, Mukrampura, Karimnagar
- 505001 (64 Nos) 6. MNCL(Mancherial) - H.No 4-56, 1st Floor, Janmabhumi Nagar, Bellampally X Roads, M
ancherial - 504208 (61 Nos)

7. NRML(Nirmal) - H.No 8-1-83/2, 1st Floor, Shanthi Nagar Road, Vinayak Nagar, Nirmal - 504106 (56 Nos
8. NZB(Nizmabad) - D.No. 6-2-196, 1st floor, Near Zilla Parishad, Subhash Nagar, Nizamabad - 503002 (63
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10.

11.

Nos)

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be
submitted along with bid in support of having supplied some quantity during each of the year. In case of
bunch bids, the primary product having highest value should meet this criterion.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic
IT equipment shall be IPv6 ready from day one.
Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.
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12.

13.

14.

15.

16.

17.

18.

19.

20.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
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21.

22.

23.

24,

25.

the bid document.
Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
TELANGANA GRAMEENA BANK

payable at

HYDERABAD

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

26. Forms of EMD and PBG
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Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

TGB HO

Account No.

7151000916

IFSC Code

SBINORRDCGB

Bank Name

TELANGANA GRAMEENA BANK
Branch address

NALLAKUNTA

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

27. Financial Criteria

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

Disclaimer/s;=ia=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

N v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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This Bid is also governed by the General Terms and Conditions/ Ig & Tram=a dt & 3ideid o orfda &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws,/S1d &1 AT QA & WS 26 & TGH F HIIT & WY HfH W WS A aqrl ¢T & X F @lg
R Uiy & §EY H AT & YT HH A S A arel o & dis 7 =X 39 Afae d s ¢ & forw T o gen
39 ag 95 ¢ aren @t Wi d & o Gl aifds # o9 o Gy S B FEE HJUred B @em AR HS o
Tl BGOT RFT ST T SHH Ul o el U HJAY P dchiel AT A AR Pefed P AN 3 i el driars
HMATT B

---Thank You/g=xarg---
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