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Head Office : D#2-1-520, 2nd Floor,           
Vijayasri Sai Celestia, Nallakunta 

Street # 9, Sankarmatt Road,                
Hyderabad – 500 044 – T.G. 

Notification: TGB/Audit/Empanelment/2026-27/1                       Date: 28.07.2026 

 
EMPANELMENT OF CHARTERED ACCOUNTANT FIRMS FOR CONDUCTING 
OF CONCURRENT AUDIT AS CONCURRENT AUDITORS AT TELANGANA 
GRAMEENA BANK 
 
Telangana Grameena Bank invites applications on the enclosed application format 
from Chartered Accountant Firms, who fulfils the eligibility criteria as mentioned here 
under.  
 
Eligibility Criteria For Empanelment Of Chartered Accountant Firms AS 
Concurrent Auditors 

 
I. The Chartered Accountant Firms must meet the following eligibility 

requirements : 

1 Applicant firm should be either a Partnership or a Limited Liability Partnership, 
already in the panel of the RBI, which is circulated among Banks for statutory 
Audit of Banks from time to time. Registration of Firm with RBI is mandatory. 
The Category of the Audit Firm (viz. I, II, III & IV) should be mentioned. 

2 Experience as Concurrent Auditors or Statutory Auditors in minimum 3 Public 
Sector Banks / Regional Rural Banks. While calculating the experience, only 
experience of the Firm as Statutory and Concurrent Auditor is to be taken and 
not that of individual partner shall be considered. 

3 The firm or its partners have not been the subject of inquiries in the past by the 
Institute of Chartered Accounts of India as per the provisions of Section 21 of the 
Chartered Accountants Act,1949, and no such inquiry is pending, initiated, or 
contemplated by the Institute as on the date of application as well as date of 
acceptance of assignment 

4 Any serious acts of omissions or commissions are noticed in the working of 
Concurrent Auditors, their appointments shall be cancelled and the fact shall be 
reported to NABARD and ICAI. 

5 Where there are group of firms of Chartered Accountants having common 
partners, only one of the firms in the group will be eligible for assignment of 
concurrent audit. 

6 The firm would normally be allotted concurrent audit of one branch/ office of the 
bank but in any case maximum 6 branches/ AMHs can be allotted. 

7 Besides Chartered Accountants, the firm should have other qualified and 
experienced staff, infrastructure and office within an approachable distance from 
the location of the audite branch/office to undertake concurrent audit. 
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8 The firm which conducts Statutory Audit of the bank shall not be considered for 
appointment as Concurrent Auditor by the bank during that current financial year 
and the next year.  

9 The firm which has a partner who is also partner of the firm entrusted with the 
Statutory Audit of the bank shall not be considered for appointment as 
Concurrent Auditor in the bank. In other words, sister/associate concerns of the 
firm carrying Statutory Audit of the bank shall not be considered for appointment 
as Concurrent Auditor of the bank. 

10 If any of the Directors of the bank is a partner in a firm, such firm shall not be 
considered for appointment as Concurrent Auditor. 

11 In case the performance of the Concurrent Auditor falls short of the expectation 
of the management or Audit Committee of Board, the bank shall terminate the 
assignment of the Concurrent Auditor at any time. 

12 At any one point of time, not more than 6 audit assignments of branches / AMHs 
would be awarded to a firm. 

13 CA Firms which have sufficient number of trained representatives of firm articled 
Clerk trained by ICAI on Concurrent Audit, Retired Officers of commercial 
Banks, qualified Chartered Accountants as Partner or Associate or as Staff, who 
will be available on all working days to attend the Concurrent Audit. 

 

II. OTHER TERMS & CONDITIONS FOR CHARTERED ACCOUNTANT : 

1 The Chartered Accountant firm would be responsible to examine and comment 
on all the areas specified by the Bank/ RBI /NABARD/ Sponsor Bank with regard 
to audit of branches/ offices. 

2 Concurrent Audit work of a branch/ office would include, inter alia, income 
leakage, verification audit, comments on internal checks, counter checks, 
system & procedure, documentation, securities, Physical Verification of assets 
financed by the Bank on random basis and any other special audit 
assignment(s).  

3 Franchise of the audit work will not be permitted under any circumstances. 
Reporting of such events may result in de-empanelment of the Firm and its 
constituents.  

4 The CA firm or any of its employee shall not, without the Bank's written consent, 
disclose the terms of acceptance or any provision thereof or any specification or 
information furnished by or on behalf of the Bank in connection therewith, to 
other person or entity unless legally required to do so.  

5 The empanelled CA firms selected for the assignment of Concurrent Audit work 
for a particular branch/ office would be given an offer letter along with the terms 
and condition for conducting the Concurrent Audit. On receipt of their 
acceptance of the Bank's offer they will be given an appointment letter. 
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6 The Auditors must strictly adhere to the schedule, as may be specified in the 
letter of offer for performing the assignment including submission of reports.  

7 The Bank shall have the right to assign any Concurrent Audit assignment and 
terminate the arrangement without assigning any reason at its sole discretion.  

8 The Bank reserves its right not to accept any or all the Proposals, or to accept or 
reject a particular Proposal at its sole discretion, without assigning any reasons 
whatsoever. 

9 Any document, other than the offer itself, remains the property of the Bank and 
all copies thereof shall be returned to the Bank on completion of assignment, if 
required by the Bank. 

10 The Auditor shall not, without the Bank's prior written consent, make use of any 
of the Bank's document or information except for purposes of performing the 
assignment. Any breach of digital personal data of customers attributable to the 
acts, omissions, negligence, or non-compliance of the Firm with the provisions of 
the Digital Personal Data Protection Act, 2023 and the rules made there under 
shall constitute a breach of this Agreement. The Firm shall indemnify and hold 
harmless the Client from and against all losses, damages, claims, penalties, 
costs, and expenses arising out of or in connection with such breach, to the 
extent permitted by applicable law. 

11 If there is any change in the constitution of the firm or the firm is affected by any 
statutory obligations/ disqualification, the same should be brought to the notice 
of the Bank immediately. 

12 CA firms to furnish personal details / comply with KYC norms, viz., proof of 
identity and address proof / contact numbers / contacts in case of emergency, 
etc., of all the representatives of the firm who visit the Branch / Office, for 
security reasons. 

13 The partners / representatives of CA firms who visit the Branch / Office shall 
make their presence in a register maintained for the said purpose. 

14 CA firms shall liaise with the Branch / AMH on a regular basis and provide their 
periodic audit plan and enable the Branch / AMH to furnish / provide documents 
without affecting loss of audit man days for CA firms and / or customer service is 
not affected in the Branch / Office. 

15  The representatives of the CA firms shall not enter prohibited / restricted areas, 
viz., IT server room, record room, strong room, locker room, cash department/ 
lockers and / or any other security related areas without the prior approval from 
the Branch Manager. 

16 CA firms shall not hold any documents overnight in their custody. Hence, all 
vouchers / books/ registers/ security document / title deeds / any other 
documents / vital correspondence etc., are to be returned to the officials of the 
Branch / Office on same day. 
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17 CA firms shall submit their bill / invoice on a monthly basis, before 7th of the 
succeeding month. 

18 CA firms shall endeavour to maintain continuity of their Assistant / Articled clerk 
at the Branch / Office, so that there will not be any compromise on the quality of 
assigned tasks due to frequent change of Assistant / Articled clerk. 

19 The Concurrent Auditor will be fully responsible for the quality of the audit, timely 
completion of audit and submission of the audit reports, verification of 
compliances and reporting to controllers. 

20 Any change in the name, address, constitution and partnership deed must be 
reported to bank within 15 days of such change with necessary supporting 
documents. Failing which, it will be treated as deliberate suppression of facts by 
the firm and thereby making them liable to compensate the bank for such 
change. In such eventualities, bank also reserves its right to terminate the 
contract with such firm without notice. 

21 New partners are to sign documents within 15 days of joining and not doing so 
will attract the provision relating to deliberate suppression of facts. 

22 Outgoing partner will remain liable to Bank to the extent and period as 
determined by the Bank on case-to-case basis. 

23 Firm when engaged as concurrent auditor cannot assign/subcontract the job in 
any sense of the term and in any form whatsoever it may be to any other person. 
Any assignment/subcontract of the job in some others favours either through 
operation of law or otherwise will deem the original contract as terminated. 

24 In case any information furnished during the application process is found at any 
point of time, to be incorrect, bank will not only summarily reject the application / 
terminate the contract without any notice, but also the applicant may be 
blacklisted from any future such process with the Bank. 

25 Bank may share such information with ICAI, Reserve Bank of India (RBI) or 
Indian Bankers’ Association (IBA) which is the voluntary representative body of 
all banking institutions in the country or any other organization, who, in turn, may 
share the information among its member institutions. 

26  Notwithstanding anything contained herein above, the Bank reserves its right to 
terminate the contract by giving 30 days prior notice to the other side without 
assigning any reason. 

27 Apart from above, the guidelines as per Audit Policy and Circular Instructions on 
Concurrent Audits issued from time to time are required to be followed. 

28 Empanelment and allocation of branches to the auditors will be purely the 
prerogative of the bank. Such empanelment shall be initially for a period of one 
year and can be extended up to a maximum period of 3 years subject to 
satisfactory performance of the auditor. 
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III. PROCESS OF EMPANELMENT 

The interested firm will have to submit request for empanelment on the enclosed 
application form as mentioned in Annexure-I. The Proposals will be opened and 
short listed on the basis of eligibility criteria as mentioned in this document. 
These firms would further be evaluated on the basis of other criteria as may be 

determined by the Bank. 

IV. DOCUMENT TO BE SUBMITTED WITH THE APPLICATION 

The CA Firm shall submit the following documents along with the application: 

1 Hard copy of application.  

2 Acceptance of the terms and conditions as contained in this document.  

3 Copies of letters of empanelment by any other Bank.  

4 Copies of Certificate of experiences and conduct of Concurrent Audit in relation 

to similar assignments performed, in other Banks, if any.  

5 Copies of Certificate issued by the professional bodies in respect of relevant 

qualification of professionals as reported in the application. 

6 Copy of the registration certificate with RBI having the category of the Audit Firm. 

 

The sealed envelope must state "APPLICATION FOR EMPANELMENT OF 

CHARTERED ACCOUNTANTS FIRMS as CONCURENT AUDITOR" 

V. VALIDITY OF PROPOSAL 

The Proposal for empanelment shall be valid for a period of 3 months from the 

closing date for acceptance of the proposal. 

VI. FORMAT AND SIGNING OF PROPOSAL 

Each Proposal shall be made in the legal name of the participating firm and shall 
be signed and duly stamped by the person duly authorized to sign on behalf of 
the participating Firm. An authority letter from the participating firm to this effect is 
to be submitted along with the proposal. 

VII. EVALUATION & COMPARISON OF PROPOSALS 

1 Only proposal from CA Firms meeting the eligibility criteria and submitting complete and 

responsive information will proceed to the stage of being evaluated and considered. 

2 Merely meeting the eligibility criteria would not automatically entitle the firm for 

empanelment. The firms to be kept on the panel would be at the sole discretion of 

the Bank. 

3 The Bank reserves its right to reject any or all the offers without assigning any reasons.  

4 The evaluation procedures to be adopted for the empanelment will be the sole discretion 

of the Bank and the Bank is not liable to disclose either of the criteria or the evaluation 

report/ reasoning to the participating firm (s). 
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5 Those applicants who fulfil all the basic eligibility criteria will be evaluated based on 
location of firm, residential status of partners, experience, availability of sufficient trained 
personnel (ICAI Trained article clerks/ retired commercial bank officers) with the firm and 
such other factors as the Bank may deem fit for its requirements. 

6 The prima facie scrutiny of the applications will be done by a Screening Committee 

appointed by competent authority. 

7 The final selection of the CA firms will be approved by a Selection Committee and will be 

final. No further correspondence in this regard shall be entertained. 

VIII. SUBMISSION OF APPLICATION 

1 The application should be submitted in the following format as stated in 
Annexure-I to Audit Head, Telangana Grameena Bank, Head Office : D#2-1-520, 

3rd Floor, Vijayasri Sai Celestia,Street # 9, Sankarmatt Road, Nallakunta, Hyderabad – 

500 044 – T.S. only by postal service/courier. 

2 "Application for empanelment of Chartered Accountant Firms for Concurrent 
Audit" should be mentioned on the envelope. 

3 Mere submission of application does not in any way constitute guarantee for 
allotment of any audit job from the Bank. 

4 If the space provided for against any item in the application format is not 
sufficient, details may be furnished in a separate sheet to be kept attached to this 
applications. 

5 All enclosures must be attested as true copy under seal by at least one partner of 
the partnership firm. 

6 Any change in the application format will result in rejection of the same. 

7 Last Date for reaching application at Head Office is 11.08.2026. 
 

IX. MODIFICATIONS AND / OR WITHDRAWAL OF APPLICATION 

Application once submitted will be treated as final and no further correspondence 

will be entertained. As no subsequent modification of application / documents is 

permissible, the firms are advised to exercise utmost care in filling up and 

submission of application / documents. 

 

X. INFORMATION OF EMPANELMENT 

Only the Audit Firm provisionally selected for empanelment will be communicated 
through email mentioned in the application. No individual intimation will be sent to 
the audit firm whose application is not considered for empanelment. No further 
correspondence will be entertained in this regard.  
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XI. CONFIDENTIALITY AGREEMENT /UNDERTAKING 

As the successful Firm (s) will have access to the data of the Bank while conducting 
Concurrent Audit of the various branches/ offices, Bank will require the Firm(s) to sign a 
confidentiality agreement/ undertaking for not disclosing or part with any information 
relating to the Bank and its data to any persons / source, as may come into possession 
of the firm(s) during course of the audit. 
 

XII. TENDERING OF ACCEPTANCE 
The successful Firm(s) shall be required to give an acceptance to the Bank containing 

the terms and conditions as may be determined by the Bank to be necessary for the due 

performance of the work on receipt of offer for conducting concurrent audit(s) of a 

branch(es)/ Office(s) within a maximum period of fifteen (15) days from the date of 

receipt of offer letter. 

XIII. INDEMNIFICATION 

The auditors shall, at their own expense, defend and indemnify the Bank against 

any claims due to loss of data/damage to arising as a consequence of their 

conducting audit of the branch/office. 

XIV. SCOPE OF CONCURRENT AUDIT 
 

1 The main role of concurrent auditor is to supplement the efforts of the bank in 
carrying out simultaneous internal check of the transactions and other 
verifications and compliance with the procedures laid down. 

2 The scope of the concurrent audit would cover certain fraud prone areas like 
handling of cash, deposits, safe custody of securities, investments, exercise of 
discretionary powers, sundry and suspense accounts, inter-bank reconciliations, 
clearing differences, off-balance sheet items like letter of credit and guarantee, 
treasury functions and credit card business. Importance should be given to 
checking of high-risk transactions having large financial implications as compared 
to transactions involving small amounts. 

3 Should cover credit risk areas such as irregularities in pre-sanction, sanction, 
documentation and post sanction. 

4 Details of the items to be verified by the Concurrent Auditor are mentioned in the 
Annexure-III. 

XV. DELIVERY, REPORTING AND REVIEWING SYSTEM 

The Concurrent Audits should be conducted in accordance with the instructions 
mentioned in the scope of Concurrent Audit through WEBCAS portal. 

XVI. DELAYS IN THE AUDITOR'S PERFORMANCE 
The auditors must strictly adhere to the implementation schedule, as specified in the 
letter of undertaking for submission of reports failing which the Bank may resort to 
termination of the assignment and empanelment. 
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XVII. PAYMENT TO THE CONCURRENT AUDITORS FIRM 

The audit fee payable for conduct of concurrent audit per branch is Rs.12000/- + 
GST, per month. Any other expenses will not be paid / reimbursed. 

XVIII. PAYMENT TERMS 

The Audit fee shall be paid to the Concurrent Audit Firm on submission of the 
relevant audit reports and the relevant Bill along with supported documents. This 
payment will be subject to deduction of prevailing / applicable T.D.S. 

XIX. PERFORMANCE REVIEW 

The performance of the empanelled Concurrent Audit Firms would be reviewed 

on monthly basis mainly with the following yardsticks: 

1.  Quality of Audit Reports. 

2.  Timely completion of audit assignment and submission of report. 

3.  Effort taken for on the spot rectification of irregularities. 

4. Making the staff aware about the implication of the deficiencies 
/irregularities pointed out. 

5.  Detection of the income leakage. 

6.  Level of compliance of Various Statutory /legal / Bank's laid down system 
and procedure at the Branch/ Office. 

7.  Any other parameter which the Bank may decide/ determine form time to 
time. 

XX. DE-EMPANELMENT 

The Banks reserves the right to de-empanelment of firm of Chartered Accountant 

its sole discretion without giving any reason by giving 30 days prior notice. 

XXI. PENALTY PROVISIONS 

Penalty Provisions are given as per Annexure-II 

XXII. DISCIPLINARY ACTION FOR PROFESSIONAL MISCONDUCT 

1 The Audit firm shall be subject to Disciplinary Rules as enumerated in Section 
(21) of the Chartered Accountants Act. 1949. 

2 In case of any serious act of omission or commission in the working of the 
concurrent audit system, the bank may consider termination of the appointment 
of outside agency and a report will be made to the Institute of Chartered 
Accountants of India for such action as they deem fit and also to GOI / RBI. 
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XXIII. FUNCTIONALITY: 

1 The Concurrent Auditor has to do the audit as per the items mentioned in 
Annexure-III, if any deviations observed by him, he has to record the same in the 
WEBCAS portal. 

2 Whenever fraudulent transactions are detected, they should immediately be 
reported to Inspection and Audit Department at Head Office. 

3 Their functionality should be on the lines of instructions/ guidelines enumerated in 
Audit Policy and circular instructions issued from time to time. 

4 The Concurrent Auditor of the firm must visit the branch allotted to him at least 
once in a week or 4 days in a month. Further, the partner of the Firm should visit 
at least twice in a month. If the prescribed 6 visits per month per branch (both 
Auditor/ Partner taken together) are not done, Audit fee will be paid 
proportionately. 

5 The Concurrent Auditor shall submit the monthly report for branches in the format 
prescribed in Annexure-IV and for AMHs in the format prescribed in Annexure-V. 

 

 

NOTE : There are no vacancies in and around in Hyderabad. 
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Annexure-I 

APPLICATION FOR EMPANELMENT OF CHARTERED ACCOUNTANT FIRMS 
AS CONCURRENT AUDITORS 

 

1 Name of the Audit firm  

2 Constitution 

(Copy of the constitution Certificate issued 
by the ICAI certifying the constitution of the 
firm & branches to be enclosed) 

 

3 Address with PIN Code  

4 Contact Nos. Mobile + Landline + Email Mobile:  
Landline:  
e-Mail: 

5 Date of Establishment  

6 PAN No. of the firm  
(copy to be attached) 

 

7 Registration No. with ICAI  
(copy to be attached) 

 

8 Unique Code No.RBI  
(copy to be attached) 

 

9 Firm’s RBI Category  
(copy to be attached) 

 

10 GST No. of the firm  

11 No. of Partners & Chartered  
Accountants  
 
Name of the Partners / Chartered  
Accountants / Contact Numbers 

S.No Name of the Partner/CA Ph Number 

   

   

   
 

12 Branches of C.A. firm with full address,  
if any 

S.No Branch Full Address 

   

   

   
 

13 Experience of Concurrent Audit with  
RRBs(Please give details with  
supporting documents) (add rows if  
required) 

Name of the  
 

Period worked  
(From – To--)  
with dates 

No. of yrs 
&Mths 
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14 Experience of Concurrent Audit with  
PSBs (Please give details with  
supporting documents) (add rows if  
required) 

Name of the  
Branch 

Period worked  
(From – To--)  
with dates 

No. of yrs 
&Mths 

   

   

   
 

15 Additional Qualifications possessed by  
Partners (i.e.  
CISA/DISA/Con. Audit Course from  
ICAI)  
(Please give details with supporting  
documents) (add rows if required) 

Name  
of the  
person 

Designation Addl 
Qualf.  
possessed 

Mth/year  
of  
the  
certificate 

    

    

    

    
 

16 Experience in specialized areas like  
Treasury (Please give  
details with supporting documents) (add 
rows if required) 

Bank Experience in years 

  

  

  

  
 

17 Preferred Branches / offices Name of RO Branch 

  

  

  

  

  
 

18 Any other relevant data, if you wish to  
indicate. 
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I. I/We confirm that the information furnished above is true and correct and we have 
not been de-panelled / Blacklisted by any organization in the past and we fulfil all 
the conditions of eligibility for empanelment with TGB as a Concurrent Auditor.   

II. I/We have read the terms and conditions stipulated for empanelment as 
Concurrent Auditors of the Bank and I/We also understand that the Bank has 
reserved its right to accept or reject the application without assigning any reasons. 
If selected for empanelment as Concurrent Auditor of the Bank and the offer is 
accepted, I/We will execute Service Level Agreement with the Bank. 

III. If Bank finds the details provided by us above are incorrect / not true at a later 
date, then the appointment may be cancelled. 

IV. We confirm that we are not appointed as Statutory Auditors / Stock Auditors / 
Forensic Auditors etc., of the Bank and we undertake to inform the bank 
immediately if we are taking up any such assignments with TGB in future. 

 

Place:  

Date:  

 

Signature of all partners with ICAI Membership Nos. 

                                                                                              Name and Office Seal 

 

 

 

 

Annexure 
–III 

 
II 

 

 

 

 

 

 

 

Last date for receipt of hard copies of application and other documents by Post / 
Courier / Hand Delivery at Head Office on following address is 11.08.2026 up to 5 
PM. Applications received after 5.00 PM of 11.08.2026 will be rejected. 

Address: 
Audit Head, Telangana Grameena Bank, Head Office: D#2-1-520, 3rd Floor, Vijayasri Sai 
Celestia,Street # 9, Sankarmatt Road, Nallakunta, Hyderabad – 500 044 – T.S. 
Contact Details:  
mail: hod.audit@tgb.bank.in, Mobile: 8500433246 
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Annexure-II 

PENALTY CLAUSES 
 

S.N
o 

Coverage
Area 

Scope of work 
expected from 

Service Provider /CA 
Firm 

Quantum of 
Measurement 

Penalty to be 
imposed (For 

Service Provider 
/CA Firm) 

1. Attendance at 
the Work 
Area. 

Attending branch/office 
at least once in a week 
and 4 days in a month 
by Concurrent Auditor. 
Further, partner of the 
firm should visit at least 
twice in a month. 

Days of Absence in a 
month in attending 
the branch/ office. 

 

On a prorate basis for
the days of absence. 
 

2. Detection of 
Major lacunae 
in the conduct 
of the account, 
systems & 
procedures 
etc., 

Timely detection of 
major lacunae. 

Non detection of 
major lacunae as 
enumerated in the 
CRM / ORM Value 
Statements of 
WBCAS. 

5% of monthly 
remuneration per 
instance, with a cap 
of 10% of monthly 
remuneration. 

3. Failure       to 
Comment on 
Frauds, which 
may cause 
loss to the 
Bank. 

Detection/Reporting of 
Fraud. 

Non detection/not 
reporting of Fraud 
arising on account of 
failure in 
implementation of 
systems & 
Procedures and 
security lapses. 

10%  of  monthly 
remuneration per 
instance, with a cap of 
25%  of monthly 
remuneration. 

4. Detailed 
Scrutiny of 
Accounts and 
submission of 
observations. 

Detailed Scrutiny of 
Accounts within a 
reasonable time and 
submission of 
observations online 
on a daily basis. 

Non scrutiny of 
accounts by 
commenting as per 
Value Statements 
mentioned  in 
WBCAS, if not done: 
 
Eg. All accounts 
within 1 month after 
opening and the 
reafter once, at the 
time of 
renewal/review 

Rs.250/- per account 
with an overall cap of 
5% of the monthly 
remuneration. 

 

 

 

 

 



 

Page 14 of 35 
 

Annexure –III 

Details of the items to be verified by the Concurrent auditor 

S.No. Items 

A. Cash Transactions 

(i)  Surprise physical verification of cash at branch and ATM along with safekeeping 
and custody. 

(ii)  Daily cash transactions, particularly any abnormal receipts & payments. 

(iii)  Surprise verification of cash by an officer other than the joint custodian. 

(iv)  Proper accounting of and availability of insurance cover for inward and outward 
cash remittances. 

(v)  Reporting of Counterfeit Currency Notes. 

(vi)  All cash transactions of Rs. 10 lakh and above reported in CTR. 

(vii)  That all cash transaction of Rs. 50000 and above invariably indicate PAN/Form 97 

(viii) Intraday verification of cash is being done at the branch regularly. 

(ix)  Inoperative accounts are activated and operations are permitted only after proper 
authorization, verification of addresses, signatures & identity of the customer and 
recorded in the register. 

(x)  Record of notices sent and copies of notices sent to Inoperative/Dormat accounts to 
be maintained. 

(xi)  All non home payments are authorized after exercising extra caution and 
scrutinized. 

(xii)  All cash transaction of Rs. 50,000 and above invariably indicate PAN/Form 97. 

(xiii) All cash transactions of Rs. 10 lakh and above reported in CTR. 

(xiv) Cash Transactions ie., deposits as well as withdrawals, of Rs.10 Lakhs and above 
are verified by Concurrent Auditors. 

(xv) Branch cash balances are maintained exceeding the Cash Retention limit. Monthly 
report to Controllers submitted for confirmation. 

(xvi) Accounting of inward and outward cash remittances are carried out as, per bank 
circular guidelines and authenticated properly 

(xvii) New accounts opened within 6 months are monitored for high value transactions. 

(xviii) High Value cheques are verified under UV Lamp 

B. Clearing transactions 

(i)  Reconciliation with bank's account at Clearing House and review of old outstanding 
entries for reconciliation. 

(ii)  Drawings allowed against uncleared instruments - sanction by the controlling 
authority. 

C. Remittances/Bills for Collection 

(i)  Remittance Of funds by way Of DDs/TTs/MTs/TC/NEFT/RTGS any other mode in 
cash exceeding the prescribed limit. 

(ii)  documents of title (lorry receipts, railway receipts, etc.) obtained in favour of the 
bank and the concerned transporters are on the IBA approved list 

(iii)  Outstanding balance in DP and other transit accounts pending payment beyond 
prescribed limit. 
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D. Deposits 

(i)  Adherence to KYC/AML guidelines in opening of fresh accounts and monitoring of 
transactions in such accounts. 

(ii)  Large term deposits received and repaid including checking of repayment of term 
deposit in cash beyond/permissible limit. 

(iii)  Accounts opened and closed within a short span of time i.e., accounts with quick 
mortality. 

(iv)  Activation and operations in inoperative accounts. 

(v)  Value dated transactions. 

(vi)  Settlement of claims of deceased customers and payment of TDRs against lost 
receipts and obtain of indemnities, etc. to check revival of dormant accounts and 
accounts with minimum activities. 

(vii) Examination of multiple credits to single accounts. 

(viii) Adherence to KYC / AML guidelines including monitoring of transactions in 
accounts, compliance with Foreign Account Tax Compliance Act (FATCA) and 
Common Reporting Standards (CRS), monitoring of transactions in new accounts / 
staff accounts, reporting of CTR / STR, etc. 

(ix)  Operations in new current/SB accounts are verified by CA in the initial period to see 
whether there are of any unusual / abnormal operations. 

(x)  Cheque books/ TDR/STDR forms are in safe custody and kept in FBR safe. 

(xi)  Number of new CIFs opened during the month where KYC norms are not complied. 

E. Loans & Advances 

(i)  Fresh Loans and advances (including staff advances) have been sanctioned 
properly and in accordance with delegated authority. 

(ii)  Reporting of instances of exceeding delegated powers to Controlling/Head office by 
the branch and have been confirmed or ratified by the Competent Authority. 

(iii)  Securities and documents have been received as applicable for particular loan. 

(iv)  Securities have been properly charged/ registered and valued by competent person. 
Whether the same has been entered in Bank system. 

(v)  All conditions of sanction have been complied with. 

(vi)  Master data relating to limit, rate of interest, EMl, moratorium period details have 
been correctly entered and updated/modified in the system 

(vii) Value dated entries passed in advances accounts. 

(viii) Post disbursement supervision and follow-up is proper, such as timely receipt of 
stock and book debt statements, QIS data, analysis of financial data submitted by 
borrower, verification of securities by third parties, renewal of limits, insurance, etc. 

(ix)  Whether there is any mutualisation of the loans and whether there are instances 
indicative of diversion of funds. 

(x)  Compliance of prudential norms on income recognition, asset classification and 
provisioning pertaining to advances. 

(xi)  Whether monthly updating of drawing power in the computer system on the basis of 
stock statements/book debt statement/ other financial data received from the 
borrowers. 

(xii) Recovery in compromise cases is in accordance with the terms and conditions of 
the compromise agreement 

(xiii) No due certificates obtained more importantly in respect of SHG accounts. 
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(xiv) Pre sanction visits are conducted with geo-tagging for loan accounts and report held 
on record. 

(xv) Verification of borrower/ guarantor’s residence, office, property should be done by 
FO/BM. 

(xvi) Post sanction- Physical verification of the property to be conducted personally by 
the branch officials. A photograph (selfie) of the property along with the borrower(if 
available) should be taken as an integral part of the inspection and the same should 
be kept along with the security documents. 

(xvii) Valuation report obtained from approved valuer is current (not older than 3 years). 
Realizable value/ residual value are shown in appraisal memorandum. 

(xviii) Reasonableness of the value of the properties given by the banks’ panel valuer, and 
are certified by the branch officials. 

(xix) TIR(Title Investigation Report) on standard format obtained confirming genuineness 
of title deeds, 

(xx) TIR contain the list of documents to be taken in original/ certified copies/ Photostat 
copies for creation of valid mortgage. 

(xxi) Sanction letters are obtained from the loans sanctioned by the AMH and kept along 
with documents. 

(xxii) Arrangement letter conveying all stipulated terms of sanction duly acknowledged by 
both borrower/ and guarantor obtained. 

(xxiii) Loan applications are completely filled completely and Field officer has signed with 
recommendations for sanction of loan. 

(xxiv) BM has signed for having sanctioned the loan and loans are sanctioned as per the 
delegation of powers and noting of Controller obtained for deviations/exceeding DP. 

(xxv) Insurance cover for adequate value should be obtained for primary security and 
collateral securities with Bank’s interest noted and current as on date of audit. 

(xxvi) Loan documents are complete in all respects and properly charged with stamp duty 
and registered with appropriate authority. 

(xxvii) Photo copy of vehicle registration and RTA transforms Form30/31 are obtained. 

(xxviii) House completion certificate are obtained in Housing Loans. 

(xxix) Bills / Receipts for the disbursements made in loan accounts are obtained. 

(xxx) Filing of charge with ROC / Hypothecation charge of vehicle has been Completed. 

(xxxi) Control returns submitted to RO after full disbursement of loans and noted of RBO 
held. 

(xxxii) For all CC/ HL/Mortgage loans sanctioned, security charge has been created with 
SRO. 

(xxxiii) Record for monitoring of accounts with excess drawings, monitoring of projects, etc. 

(xxxiv) For Agricultural loans, charge created in Bhoobharathi portal. 

(xxxv) End use of funds is recorded in inspection register. 

(xxxvi) For Credit auditable accounts, observations are rectified and report closed by 
RBO/HO and kept on record. 

(xxxvii) Stock statements obtained for eligible loan accounts sanctioned and DP recorded. 

(xxxviii) Review and renewal of loans sanctioned is done as per periodicity. 

(xxxix) CERSAI registrations have been completed for all eligible loan accounts. 

(xl)  Quick mortality of accounts is followed up for recovery promptly. 
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(xli) Gold loans are sanctioned as per circular guidelines and appraisal/safe custody is 
done as per circular guidelines. 

(xlii) Periodic verification of cash and gold ornaments by other than joint custodians is 
done. 

(xliii) Appraising of gold by second appraiser on quarterly basis is properly done should 
be verify by CA. Mandatorily and as per necessity done on the same day of sanction 
in case of high value gold loans. 

(xliv) Sanction copy of approved appraiser is available in the branch. 

(xlv) Accounts written off are closed after approval of Controller. 

(xlvi) Missing documents, if any, observed during RFI audit have been brought to the 
notice of the RBO/HO. 

(xlvii) To check review and renewal of loans. 

F.LG/BG 

(i)  LC/BG issued/amended as per the approved format/model guarantee prescribed 
and standard limitation clause incorporated. Whether counter indemnity obtained as 
prescribed. 

(ii)  Any deviation from the terms of sanction in regard to margin, security, purpose, 
period beneficiary, collection of charges, commission/fee, etc. 

(iii)  Whether payment is made to the debit of party's account on due date without 
creating overdraft/debiting suspense, in case of deferred payment guarantee. 

G. House Keeping 

(i)  Exceptional transaction reports are generated and verified by branch staff as 
prescribed. 

(ii)  Review of all balance sheet heads and outstanding entries in accounts, e.g., 
suspense, sundry and inter-bank accounts. Review of follow up of entries pending 
for reversal. 

(iii)  Scrutiny of daily vouchers with more emphasis on high value transaction including 
high value expenses and debit entries in Suspense account. 

(iv)  Debits in accounts where signatures are pending for scanning. 

(v)  Whether records related to KYC/vouchers and other critical areas are sent to 
specific places like archival centre, record room as per stipulated periodicity. 

(vi)  Adherence to KYC/AML guidelines in opening fresh account and subsequent 
modifications of records and monitoring of transaction. 

(vii) Old records are destroyed as per circular instructions. 

(viii) Security Arrangements, Burglary/Fire alarm/CCTVs are in working condition. 
Security Officer has visited the branch and all the observations made by him in the 
security register are complied. 

(ix)  CCTV surveillance and 90 days retention covering all prominent areas of the branch 
inside and outside premise. 

(x)  Weekly monitoring of branch CCTV and Security alarm is being done at the branch 
as per HO fixed assets and stationery department email dated 17.12.2025 

(xi)  Proper seating arrangements and drinking water facility is available to the 
customers 

H. Verification of Credit Card/Debit Card 

(i)  Application for the issue of Debit Card has been properly examined and record of 
issue of the same has been maintained. 
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(ii)  Physical verification of ATM cards, debit cards, credit cards, passwords and PINS, 
control over issue & delivery, safe keeping and custody at all the locations. Report 
loss of any such items. 

(iii)  Undelivered Rupay cards/ATM cards are properly kept in safe custody and 
destroyed as per circular guidelines. 

I. Others 

(i)  Compliance of provisions relating to Tax Deducted at Source, service tax, trade tax, 
other duties and taxes. 

(ii)  Physical verification of inventory, control over issue of inventory, safe keeping and 
custody of security forms. Report any loss of such items. 

(iii)  Custody and movement of branch keys. 

(iv)  Locker keys and locker operations-linking of FDR as security for locker/operation of 
locker/inoperative lockers/ nomination/other issues. 

(v)  Safe custody of branch documents like death claim cases, issuance of duplicate 
DD/PO/FDR, checking of indemnities, etc. and verification of documents executed 
during the period under audit. 

(vi)  Photo and Signature scanning should be done on daily basis. 

(vii) VVR checking should be done on T+0 basis. 

(viii) House Keeping is tallied for Sundry, Suspense, IBIT, Subsidy reserve fund 
accounts/BGL accounts etc. 

(ix)  Regular monitoring of General Ledger / Subsidiary General Ledger / Parking 
Accounts, opening of internal accounts, etc evidenced. 

(x)  Remarks to Controllers visit/ Snap Audit are submitted within 30 days. 

(xi)  Replies to Statutory Audit observations are submitted within 30 days from the date 
of receipt of report. 

(xii) BMDP has been updated at regular intervals and clarifications made by the RBO 
are submitted promptly and noted by RM / AO. 

(xiii) Nomination facility obtained for all accounts and Nomination register is maintained. 

(xiv) Follow up of Locker rentals and let out of vacant lockers done. 

(xv) Whether all AOFs are duly filled in, and all KYC documents properly obtained and 
are verified by the branch officials. 

(xvi) Lien is marked on the TDR/ STDR scrip and also in the CBS for DL against TDR. 

(xvii) Compliances submitted by the branches to the OTMS alerts are verified by 
Concurrent Auditors. 

(xviii) Compliances for the observations made by CA are submitted by the branches and 
verified by Concurrent Auditors. 

(xix) Charges/Expenses incurred by cash payment involving sizeable amount are 
scrutinized by CA. 

(xx) Accounts are transferred to DEA Fund and submissions of claims are checked by 
CA and are done as per RBI guidelines. 

(xxi) Submissions of claims to DICGC (if any) are as per circular guidelines. 

(xxii) Staff accounts are scrutinized by the BM and BM’s account is verified by RBO as 
per circular guidelines promptly. 

(xxiii) Customers' complaints are dealt with promptly by the branch. 

(xxiv) Branch document register is updated till date. 
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(xxv) All the mandatory prescribed registers are updated and maintained properly. 

(xxvi) Customer service rendered at the branch and Turn Around Time (TAT) is within the 
laid down limits. Customer complaints are dealt by the branch promptly. 

(xxvii) Customer Service Committee Meeting is conducting and minutes recorded in 
register duly signed by the staff members. 

(xxviii) Complaint Box is monthly opened in the presence of two(2) customers and the 
details of the customers along with their signatures are obtained in the complaints 
register 

(xxix) Preventive Vigilance Meeting is conducting meaningfully covering all circular 
instructions and regulatory guidelines and minutes should send to RBO. 

(xxx) Whistle blower system is being discussed in the PVC Meetings for creating 
awareness among branch staff for preventing irregularities/frauds. 

(xxxi) The alerts circulated by Head Office/RBO on cyber crimes/UPI scams, OTP frauds, 
mule accounts, KYC frauds in the form of sharing news/articles/flyers/messages are 
being discussed/shared to create awareness among the staff/customers 

(xxxii) Request forms for change of mobile number are separately filed and record made 
available for verification. 

(xxxiii) Reporting of frauds. 

 

Note: This list is illustrative.  
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Annexure –IV 

                                         TELANGANA GRAMEENA BANK 
Summary of ONLINE WEBCAS Concurrent Auditor’s Review Report for the 
month of _________ 

                     
Branch code & Name                           : 
RBO Name                                             : 
Name of the Concurrent Auditor         :  
Appointed since                                    :            
Date of submission of the  
report to the branch                              : 
 
RFIA Rating Details: 
 
Date of 
Report  

Rating awarded in 
ORM and CRM 

Date of submission of 
compliance by the branch 

Date of closure by HO 

    
 
*Reasons for decrease of RFIA audit ratings of the branch to be given in brief 
by the Concurrent Auditor: 
 
Date of Compliance Audit and details of false compliance(s), if any: 
 
Details of Self Audit conducted by the branch, Last three dates to be given: 
 
1. Status of Concurrent Auditor’s (CAs) Observations:  
 
Area Pending 

observations 
upto previous 
month 

Observations 
made during 
the month 

Observations 
Complied(Closed) 
during the month 

Pending as 
at the end of 
this month 

ORM-Accounts       

ORM-Client 
Operation 
Division 

    

Total – ORM      

CRM- AGRI     

CRM- MSME     

CRM- Project 
Finance 

    

CRM- Personal     

CRM- Staff 
Loans 

    

Total - CRM     
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3. Details of irregularities/observations found recurring/repetitive in nature (Top 10 in 
order from highest to lowest): 
 
Sl.No Value  statement (VS)  code  Description of the VS  No. of Accounts 

1    

2    

3    

4    

5    

 
 
4. Income Leakage Reporting (Locker rents, processing charges, service charges etc): 
 
 
Sl.No 

 Nature of 
income  
leakage  

 Amount 
Detected 

Recovered  
Amount 

Pending for recovery 

  1 to 2 
months 

2 to  <  3  
months 
 

Above  3 
months 

Total 

1 Locker rent       

2 Processing 
charges 

      

3 Service 
charges 

      

4 Excess 
Interest  

      

5 Others, if any       

 
 
 
5. OTMS Alerts Pending as at the end of the month: 
Total 
Exceptions 
during the 
month 

Total 
exceptions 
upto the 
month 
(cumulative) 

Rectified/
Complied 
during the 
month 

Total No. of 
transactions 
pending 
(cumulative) 

Upto 
3 
days 

Above 
3 to 7 
days 

Above 
7 to 15 
days 

Above 
15 days  

        

 
 
Sample OTMS evidences verified (every month five (5) different alerts to be 
given with major deviations, if any): 
Sl.No. Details of the alert generated on Reply given by the branch 

on 
Alert complied by 
the branch on 

    
    
 
 
 
 
 
 



 

Page 22 of 35 
 

Certified that: 
 Compliances for the observations made by CA are submitted by the branches and 

have been verified by Concurrent Auditor. 
 

 Details of any serious irregularities / fraudulent transactions detected by the 
Concurrent Auditor during the month are reported to the Controlling Authority/Head 
Office immediately. Details : 
 

 All the accounts captured in the WBCAS system upto ___________(date)  have 
been scrutinized by the CA in respective areas of audit. 
 

 Branch is following bank circular guidelines in sanction of loans and also in critical 
and sensitive areas like KYC/AML, Income leakage, due diligence in sanction of 
loans etc. 
 

 Concurrent Auditor has been provided with the necessary infrastructure i.e., 
table/chair and computer with CBS connectivity for smooth conduct of audit at the 
branch/AMH. 
 

 Concurrent Auditor has not been entrusted with any other duties other than audit.  
 

 Concurrent Auditor is guiding and supporting the branch in preparation of RFI Audit / 
Compliance Audit / Credit Audit / Self Audit, so as to ensure improvement in  audit 
rating and  not slip down . 
 

 A copy of the CA Review report (enclosed) has been submitted to the Branch 
Manager for rectification and copy forwarded to RBO / Audit dept, HO, for their 
perusal and necessary action. 
 

 All the observations pointed out in the review report enclosed have been discussed in 
detail with the Branch Manager / In-Charge, with instructions to submit compliance 
within 7 days.  
 

 The daily exceptions reports are being scrutinized by the BM everyday and 
reconciled/rectified on an ongoing basis. No adverse features observed. 
 

 Any other information: 
 
 
 
 
Branch:  
                   (Signature)  
Date:                                                                                             CONCURRENT AUDITOR  
                                                                                                     (Name:                              ) 
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Format of Concurrent Auditor’s (CA) Review Report for the month of _____ submitted 
to the branch / Regional Business Office (RBO) / CM (Audit & Insp.), Head, HO, 
Hyderabad 
  
Operational Risk Management (ORM) : 
 
1) Customer service rendered at the branch and Turn Around Time (TAT) is within the laid 
down limits. Customer complaints are dealt by the branch promptly (Yes/No) 
 
1a) Complaint Box is monthly opened in the presence of two(2) customers and the details of 
the customers along with their signatures are obtained in the complaints register: (Yes/No). 
 
1b) Proper seating arrangements and drinking water facility is available to the customers: 
(Yes/No). 
 
2) Number of new CIFs opened during the month where KYC norms are not complied is___. 
Number of Non-KYC accounts as at the end of the month is _______. 
 
3) No. of non-KYC compliant a/c’s frozen upto the month____. 
 
4) Suspicious transactions____ if any, are reported to AML/CFT dept through STR (Yes/No). 
 
5) No. of transactions of Rs.10.00 lacs____ identified during the month are reported through 
CTR (Yes/No). 
 
6) New accounts opened within 6 months are monitored for high value transactions.(Yes/No) 
 
7) No. of Inoperative accounts activated during the month____ for which KYC has been 
updated 
 
Sl.No A/c No Name Customer 

request date 
Date of KYC 
updated in 
CBS 

Remarks 

1      

 
8) Details of sample of 10 accounts for which KYC has been verified in CBS: 
 
Sl.No A/c No Name Customer 

request date 
Date of KYC 
updated in 
CBS 

Remarks 

1      

 
9) Number of pending accounts for Re-KYC upto the month___. 
 
10) Transfer of DEA Fund accounts are checked by CA and pending DEA Fund accounts as 
at the end of this month is ____. 
 
11) All non-home transactions are being verified by the BM regularly. 
 
12) All high value transactions are being checked regularly by the BM. 
 
13) Periodic verification of cash and gold ornaments by other than joint custodians is done. 
Last such exercise was conducted on____(date) for cash and____(date) for gold ornaments. 
13a) Monthly confirmation in the branch In-out register as per credit department circular no. 
ADV/2025-26/91 dated 20.03.2026 is being done at branch. 
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14) Appraising of gold by second appraiser quarterly is completed upto_____(quarter). 
Mandatorily and as per necessity done on the same day of sanction in case of high value 
gold loans. 
 
14a) Gold appraiser approved by RBO cope is available at branch and is dated: 
 
15) Maker-Checker rule is strictly followed by the branch for all financial transactions. 
 
16) Maintenance of password secrecy/ regular change of passwords are being followed by 
the branch officials.  
 
17) Undelivered cards/pin mailers are destroyed and recorded under authentication by two 
officials of the branch. 
 
18) Position of housekeeping ie., checking / reconciliation of VVR /BGL / Sundry 
/Suspense/IBIT/ System Suspense etc., are satisfactory. (Any pending items to be given in 
detail). 

19) Intraday verification of cash is being done at the branch regularly. Surprise 
verification of cash by an officer other than the joint custodian is carried out. Last 
such verification was conducted on _____(date). 
20) Accounting of inward and outward cash remittances are carried out as, per bank circular 
guidelines and authenticated properly. Latest Cash verification by officials from RBO/other 
branches has been done on _____(date). 
 
21) Cash balances are maintained within the limits and instances of cash retention limits 
exceeded are reported to RBO/HO and confirmation obtained (Yes/No). 
 
22) Regular monitoring of System Suspense/ GL Comp/Subsidiary GL/Parking accounts by 
the branch is evidenced (Yes/No).  
 
23) Charges/expenses incurred by cash payments/transfer to accounts involving sizeable 
amounts are scrutinized by the CA and are within MDP. Monthly charges report is submitted 
to RBO upto _____ and confirmation obtained. 
 
24) Branch document register is updated till date___.  Key register and all the mandatory 
prescribed registers are updated and maintained properly (Yes/No). 
 
25) All the staff and their family accounts have been scrutinized by the BM__(date) and BMs 
accounts scrutinized by the RM during the month__(date). 
 
26) Scrutiny of accounts of Outsourcing persons (PTS) / BCs has been done by the BM upto 
the month____. 
 
27) Stocks of Security forms ie., Cheque books/ TDR STDR forms are periodically checked 
and held under joint custody in FBR safe only. Last updated verification of security forms is 
done by official other than joint custody on________  
 
28) Security Arrangements: Burglary/Fire alarm/CCTVs are in working condition. Security 
Officer has visited the branch on___ and all the observations made by him in the security 
register are complied.  
 
29) All non home payments are authorized after exercising extra caution and report 
scrutinized by the BM and verified by CA. (Yes/No) 
 
a)Whether Branch linked to LCPC. Yes/No.  If ‘Yes’, no. of AOFs pending to be 
submitted____. 
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b) If ‘No’: Whether all AOFs are duly filled in, and all KYC documents properly obtained and 
are verified by the branch officials. 
 
30) No. of Re Kyc accounts pending (high, medium and low) for updation upto the 
month____. 
 
31) Customer Service Committee Meeting was last conducted on____ and minutes 
(recorded in register duly signed by the staff members) sent to RBO on___. 
 
32) Preventive Vigilance Meeting conducted on___ meaningfully covering all circular 
instructions and regulatory guidelines and minutes sent to RBO on___. 
 
33)The alerts circulated by Head Office/RBO on cyber crimes/UPI scams, OTP frauds, mule 
accounts, KYC frauds in the form of sharing news/articles/flyers/messages are being 
discussed/shared to create awareness among the staff/customers. 
 
34) Whistle blower system is being discussed in the PVC Meetings for creating awareness 
among branch staff for preventing irregularities/frauds. 
 
35) CCTV surveillance and 90 days retention covering all prominent areas of the branch 
inside and outside premise. 
 
36) All mandatory registers are duly filled in, properly maintained and verified once in a 
month. 
 
37) No. of accounts pending for CKYC as at the end of this month: 
      a) CKYC______   b) LEI_______ 
 
38) Request forms for change of mobile number are separately filed and record made 
available for verification: (Yes/No). On sample basis verified ten (10) request forms as 
detailed: 
Sl. No A/c no. Name  Old  

Mobile No. 
New  
mob. No. 

Request  
date 

CBS 
updated 
date 

Remarks 

 
39)  a. Deceased case settlement requests received during the month: 

Sl. No A/c No Amount 

   

        
       b. Submitted for approval during the month: 

     \Sl. 
No 

A/c No Amount Remarks 

    

 
       c. Settled during the month: 

    Sl. 
No 

A/c No Amount 

   

 
 
 40) High Value cheques are verified under UV Lamp during the month (Yes/No): 
Sample checked (10 cheques): 
SL.No A/C 

No 
Cheque No Amount Cheque 

No.. 
Amount Dt of 

cheque 
Remarks 
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41) Stop payment register is maintained at the branch: (Yes/No). 
 
42) Weekly monitoring of branch CCTV and Security alarm is being done at the branch as 
per HO fixed assets and stationery department email dated 17.12.2025: (Yes/No). 
 
Credit Risk Management (CRM) – For Loans sanctioned during the month: 

1) Loan applications are completely filled in and Field officer / BM have signed with 
recommendations for sanction of loan and all the applications are entered in the 
LARD register. 
2 Revival dairy is maintained in excel format for following up and obtention of RLs 
from the borrowers.  
 3) Quick mortality of accounts is followed up for recovery promptly. 
 
4) Details of the irregular staff loans (if any), with reasons for irregularity. 
5) Missing documents, if any, observed during RFI audit have been brought to the notice of 
the RBO/HO.  
 
6) Time barred accounts/ RLs not obtained, position upto the month____. 
 
7) Any other information: 
 
Place:  
                                      (Signature) 
Date:                                                                                             CONCURRENT AUDITOR 
         (Name:                   ) 
 
 
Received the copy of the Report which was discussed with me and I undertake to submit 
rectification report within 7 days. 
 
 
Place: 
 Date:                                                                                 Signature of the Branch Manager  
                                                                                           Name & ID No: 
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Annexure –V 

TELANGANA GRAMEENA BANK 
HEAD OFFICE: HYDERABAD 

                          
MONTHLY CONCURRENT AUDIT REPORT OF AMH 

 
Name of the AMH        : 
 
For the month of :  
 
Name of the Concurrent Auditor    :    
 
Appointed since                                            :    
 
Date of submission of the  
Report to the AMH                                   :  
   

C E R T I F I C A T E 
 
1) Certified that the daily routine work of the AMH was kept under continuous check, with an 
aim to supplement the AMH efforts in ensuring good Internal Control System in the critical 
and sensitive areas of AMH functioning 
 
2) Details of any serious irregularities / fraudulent transactions detected by the Concurrent 
Auditors during the month. If so, whether they have been reported to the Controlling 
Authority/Head Office immediately. 
 
3) Certified that all the accounts captured upto ___________ have been scrutinized in all 
areas of audit, as applicable to the accounts which have been subjected to audit. Efforts 
have been made in ensuring that the branch is following circular guidelines in all areas of 
banking with emphasis on critical and sensitive areas like KYC/AML, Income leakage, due 
diligence in sanction of loans etc. 
 
5) Further, while submitting this Concurrent Audit reports to the AMH, all the irregularities 
have been discussed in detail with the Manager of the AMH, with instructions to rectify all the 
irregularities and submit compliance report within 7 days of receipt of the report.  
 
6) Also, ensured that AMH has exercised due diligence by sending notices to new account 
holders, obtaining written reports/ letters wherever necessary, making independent enquiries 
before allowing operations etc., thereby complying with all the legal requirements as per 
circular guidelines. 
 
7) A copy of the report has been forwarded to RBO / Audit dept, HO, for their perusal and 
necessary action. 

 
Date: 

        Signature of the Concurrent Auditor 
 

Received the copy of the Report which was discussed with me and undertake to submit 
rectification report within 7 days. 
 
 
 
Date:                                        Signature of the AMH Manager 
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    TELANGANA GRAMEENA BANK 

HEAD OFFICE: HYDERABAD 
 

POSITION OF NOTES ISSUED DURING THE MONTH: 
S. No. Particulars During the 

month 
Up to the month 
(from April to current 
month of  F.Y) 

1 No. Loan Proposals received  during the month   

 No. of Loan proposals sanctioned in the month   

2 No of Loan Applications Returned   
3 No of Loan Applications Rejected   

4 Notes Pending Position: 
a) Issued Notes outstanding at the end of the 

previous month 

  

b) Out of which,  Notes rectified during the 
month 

  

c) Notes issued during the current month   

d) Out of which Notes rectified during the month   

e)Total Notes outstanding at  the end of the 
month 

  

f) Total Notes issued during  the Financial Year 
up to this month 

  

 g) Age – wise Notes pending position 
 
i) More than 3 months 
 

  

     ii) More than 2 months <3 months 
 

  

     iii) More than 1 month < 2 months  
 

  

     iv) Less than 1 month 
 

  

 
5. Details of areas, if any, which has not been checked with reasons thereof and 
action proposed: 
 
6.Details of irregularities found to be recurring: 

Sl.No. Details of the Irregularity Remarks of the AMH Manager 
1   

2   

3   

 
 
 
 

Signature of the AMH Manager                                                             Concurrent  Auditor 
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REVIEW  
 
01. Areas not covered during the month and reasons there for. 

 
 

02. Whether the various statements / Returns have been promptly dispatched by the AMH?  

If not, indicate arrears. 

 

03. Whether pre-sanction surveys are done before sanction of loans?  (If not, indicate areas 

of deficiency, reasons etc., account-wise in a separate enclosure). 

 
04. Is Customer Service rendered at the AMH good and Turn around Time(TAT)  has been 

observed within laid down limits?  If not, indicate areas of deficiency in detail. 

 
05. Whether the Concurrent Auditor has been entrusted with the duties unconnected with the 

Audit task assigned to him?  If so, please furnish details. 

 

06. Whether the Concurrent Auditor has been provided with the necessary infrastructure i.e., 

Table/Chair and a Computer with CBS connectivity? 

 

07. Staff leave record management position(To be commented): 
 

 
08. Pending Control Returns position of the loans sanctioned by the AMH: 

 
1) Number of  loans sanctioned by the AMH during the month: 
2) Of the above, No. of loans sent for noting to the respective  RBO:  
3) No.fo loans noted by the RBO which have been received by the AMH.  
4) Present pending position of control returns which are yet to be sent to RBO: 
5) Noted Control Returns  by RBO which are yet to be received by the AMH: 

09. Any other information: 
 
Performance Summary of Spoke Branches: 
 
Sl.
No 

Name of the 
branch 

Loan proposals 
received upto 
the month 

Loan 
Sanctioned 
upto the 
month 

Loans 
rejected 
upto the 
month 

Loans returned 
upto the month 

Loans 
Received 
during the 
month 

Loans 
Sanctione
d during 
the month 

1  A/cs Amt          
2             
3             
4             
5             
6             
7             
8             
9             
10             
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TELANGANA GRAMEENA BANK 
HEAD OFFICE: HYDERABAD 

 
REPORT ON OTHER ISSUES 

 
Sl. 
No. 

Items to be checked Fully 
complied 
with 

Partially 
complied 
with 

Not 
complie
d with 

Note No.(As 
per Note 
Register) 

1 a) All loan applications received as 
per standard format are entered in 
the prescribed register and date of 
processing / sanction / return / 
rejection are invariably noted in the 
register. 
 
 b) Supporting documents (Income 
proof, Approved plan, Licenses/ 
approvals, Quotations etc. are 
verified with the checklist at the 
time of receipt of loan application 
and genuineness ascertained. Any  
additional documents required 
subsequently are advised promptly. 
. 
 c)  Photographs of the applicants 
and guarantors are affixed on the 
application. 

 

    

2 a) KYC documents of 
owners/promoters/principal officers 
are obtained and verified. 
 
 b)  Details of Land holdings, 
certificates/certified copies of 
necessary revenue documents, 
Memorandum/Articles of 
Association, Partnership 
Agreement, SME Registration, 
Corporate Identity Number( as 
applicable) etc. are obtained and 
their genuineness  ascertained.  
 
c)  In case of Personal Loans - Last 
Pay Certificates, service certificate, 
commitment letter for check off 
from the Employer obtained. 

    

3 
 
 
 
 
 
 
 
 
 
 
 

a) Pre sanction reports are 
held on record. Adverse 
features observed during 
pre-sanction visits are 
commented upon in the 
appraisal. 
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Sl. 
No. 

Items to be checked Fully 
complied 
with 

Partially 
complied 
with 

Not 
complie
d with 

Note No. (As 
per Note 
Register) 

4 Track record of promoters / 
Applicants including their work 
experience commented upon in the 
appraisal. 

    

5 a) In case of Govt. sponsored 
schemes, identification of the 
borrowers is made as per circular 
guidelines.  
 
b) Technical feasibility and 
economic viability of the activity is 
analyzed independently (in addition 
to one made by sponsoring 
agencies).  
 
c) In case of fresh loans, any 
adverse features identified and 
NPA accounts of the family 
members of the applicant (if any) 
are commented upon in the 
appraisal. 

    

6 a) Opinion reports on the borrowers 
/ guarantors are compiled / updated 
periodically.  
 
b)Opinion reports are duly 
supported by documentary 
evidence and supported by  
statement of assets and liabilities in 
a sworn affidavit. 
 
c). TNW of Corporate Guarantors 
are worked out on the basis of 
latest Audited Balance Sheet. 
 
d) CIBIL Report are obtained on 
borrowers / guarantors. Status of 
irregular loans reported in CIBIL 
report are commented upon in the 
appraisal note. 

    

7 
 
 
 
 
 
 
 

Working Capital requirements have 
been computed as per applicable 
method given for the scheme in the 
circular, after assessing credit 
needs / credit worthiness of the 
borrowers. 

    

8 Unrealistic Projections have not 
been made in order to 
accommodate request for limits 
higher than warranted.  

    

9 Turnover and profit achieved has 
been in line with the estimates / 
projections submitted by the 
borrower.  
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Sl. 
No. 

Items to be checked Fully 
complied 
with 

Partially 
complied 
with 

Not 
complie
d with 

Note No. (As 
per Note 
Register) 

10  Assumptions made are realistic 
and co-related with the latest trend 
in sales, profit, etc. 

    

11 a) Economic viability and technical 
feasibility has been looked into 
(Including projects under  
NABARD, NHB,  Fisheries Projects 
etc., all Horticultural Projects). 

    

12  a) Quantum of Loan has been 
correctly arrived at, as applicable to 
the scheme.                                                                                                      

    

13 DSCR, break-even analysis and 
sensitivity analysis has been 
carried out for sanction of term-
loans. 

    

14 Accurate description and nature of 
charge (hypothecation / mortgage) 
along with ranking of charge (first / 
second / pari-passu) of both 
primary and collateral security is 
shown in the appraisal 
memorandum. 

    

15 Valuation report obtained from 
approved valuer is current (i.e. Not 
older than 3 years).  Realizable / 
residual value is mentioned in the 
appraisal. 

    

16 Reasonableness of value of the  
properties given by the Bank’s 
Empanelled Value is duly certified 
by the BM/FO. 
 

    

17 Title Investigation Report (TIR) on 
standard format obtained 
confirming genuineness of title 
deeds / Title deed book duly 
supported by proof of search 
(Search fee receipt and certified 
copies of TD) from Appropriate 
Authority obtained. 
 
 

    

18 a) Rent letters obtained  in case the 
unit is located in the rented 
premises or any other area. 
                                                         
b) In-respect of mortgage loans, 
consent / no objection letter has 
been obtained from the tenants in 
case the proposed property to be 
mortgaged has already been let 
out. 
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Sl. 
No. 

Items to be checked Fully 
complied 
with 

Partially 
complied 
with 

Not 
complie
d with 

Note No. (As 
per Note 
Register) 

 Assessment     

19 a) Proposals conform to Bank's 
lending policy / RBI / Govt. 
guidelines and Prudential exposure 
norms. 
b)  Deviations, if any, have been 
approved by the Competent 
Authority. Regulatory Clearances, 
where ever applicable, are in place.  
 

    

20 In case of Education Loan-                                                            
a) Track Record of the institution 
and merit of the student is verified. 
                                                                                                    
b) In case of students studying 
abroad: i-20 and Valid Visa are 
obtained.  
                                                                   
c) Interest subsidy for the eligible 
loans have been claimed. 
 

    

21  a) In take-over cases, sanction 
letter of facilities availed / offered 
by the other bank has been 
obtained along with opinion report. 
 
b) Norms stipulated for take-over of 
the loans / various structured 
schemes are furnished in the 
appraisal, wherever applicable. 
Deviations, if any are commented 
upon and approval obtained. 

    

22 Willful defaulters list, CIBIL, Suit 
filed / Witten-off and Compromised 
Account list have been verified 
before taking credit decision. 
Justification for deviations 
obtaining, if any, have been 
recorded / commented upon and 
approval obtained. 

    

23 In case of renewals, adverse 
features like frequent irregularities 
in the account, non-routing of sale 
proceeds through the account, 
Invocation of BGs, if any, are 
commented upon in the appraisal. 
 

    

24 In case of renewals, serious 
irregularities / warning signals  
pointed out in earlier audit reports 
have been commented upon in the 
appraisal. 
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Sl. 
No. 

Items to be checked Fully 
complied 
with 

Partially 
complied 
with 

Not 
complie
d with 

Note No. (As 
per Note 
Register) 

25 Statutory dues and dues to other 
Financial Institutions / Banks / 
Associate Concerns / Other 
Overdue creditors are factored and 
analyzed in the appraisal. 
 

    

26  Adequate justification for change 
from existing position in terms of 
margin, security etc., (wherever 
Applicable) are provided in the 
appraisal. 
 

    

27 a) Laid down delegation of powers 
is adhered to in all cases of 
sanction. 
 
b) Control returns submitted and 
sanctions / approvals taken are on 
record / noted for control by the 
Appropriate Authority.                              
Loans sanctioned by the Field 
Officers/Accountant under their 
discretion have been controlled by 
the Branch Manager. 
 

    

28 ii) Appropriate sanctions / 
approvals including processing 
charges, interest rate, margins, 
repayment schedule and 
concessions are clearly recorded in 
all cases. 
 

    

 Inward & outward mails     
29 Are systems and procedures 

followed in respect of critical areas 
like i) Inward mails & ii) Outward 
mails. 

    

30 The postage register is scrutinized 
by the Official once in a week. 

    

31 Audit Compliance:     
 Whether prompt submission of 

compliance in respect of the 

following audit reports is ensured? 

a) Internal Audit  

b) Snap Audit 

c) Statutory Audit 

d) NABARD Inspection  

e) Management Audit 

f) Controller’s / Head Office 
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                                                                                                        CONCURRENT AUDITOR 
 

official’s visit report. 

g) Surprise Visits  

h) Income & Expenditure Audit 

i) Credit Audit 

j) Concurrent Audit 

32 General:     

 a) Structured meetings are held 
by the AMHs periodically with   
their Controllers and also with 
spoke branches. 

    

 b) Cross selling of Insurance and 
other products are evidenced. 

    

 c) Loan products are marketed by 
conducting Road shows, 
electing Banners/ Flexi/ 
Pamphlets at important places 
in the area. 

    


